All complaints must be made to EDX’s Compliance Department in writing to compliance@edxmarkets.com.
EDX only accepts institutional customers; EDX does not onboard or accept any deposits from retail customers.

Contact by Email: compliance@edxmarkets.com

Contact by Mail: EDX Markets LLC, 200 W Madison, Suite 1450, Chicago, IL 60606

EDX Markets LLC is a registered Money Service Business with NMLS ID: 2462086.

EDX Markets LLC is licensed in the following US jurisdictions:

Jurisdiction | License # State Agency Disclosures:
Ilinois Ilinois Money | Illinois For unresolved complaints regarding EDX Markets
Transmitter Department of LLC’s money transmission activity, you may contact
License, Financial and IDFRP Division of Financial Institutions at:
#MT.0000462 Professional
Regulation 320 ﬁ_dgggzj 555 West Monroe Street, 5th Floor Chicago,
\S’\:f;;tvvasm”gto" Phone: (888) 473-4858 |
Website: https://idfpr.illinois.gov/dfi.html
Springfield, IL
62786
New Jersey | Money New Jersey For unresolved complaints, you may contact State of
Transmitter Department of New Jersey Department of Banking & Insurance at:
License, Banking and
2305719 Insurance 20 Address: PO Box 471, Trenton, NJ 08625
West State Phone: (800) 446-7467
Street, PO Box Website: https://www.state.nj.us
325 Trenton, NJ
08625
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